4 4 XDUWAWD 5 HSRUWV

$SUO -XCH
,VVXH -X 0O\




7DE®I Rl &RQVHQW

$PXW  ( SMRAF 3WRIWP
SWPD &3 3WRIWDP
&DOAHUGRUHHQQ] 3WRIWDP
&RP P XQW +HDIM : RUNHU

" IDEHWV 0 DQDI HP HOABWRI LDP
) RRWDUH 3URILDP

+\ SHIMMRQ 3URIWP

+HDON 3URP RIRQ ' VHDVH 0 DQDIHP HOABURILLP
,15 3URIWDP

| DPEMRQ &RQUXEIMRQ 3UR] LDP
0 HP RY &@JF 3WRILDP

0 IQRUSI® HQN 3URILDP

1 XMMRCDOSRXQVHTY 3URILLP
2 EFMW 0 DCDIHP HOABURJLDP
2 FEXSDAWRQDOY KHIDS\ 3URIUDP
3KDUWP DAMANGHYEHV 3UR] UDP



SFEXW  ( SIVRGLF &DUH 3WRI WDP

352*5%$0 *2$%/ 7RSWRYIGHKLIK TXDOQN DFXW FDLIHWR) +1 SDWHQW

6WDWYV

Q4 SDVIHQW Z HHVHHQ DQG YIMW Z HH SIRYIGHG E\ WH WDP
XQGHUDFXW DQG HSIVRGIE FDUH

. Z HHIQRI I LFH YIMW

. Z HH SKRQH YIMW

. RWHU HP DLOKRP H RUYLUXDOYIMW

e (5 GYHMRQV

SWKPD &23' 3WRIWDP

352*5%$0 *2%$/ 7RIP SIRYHWHRYHDG@KHDOM ZHEHQ Rl LOQAYIGXDY Z W $VWKP D DQG
&2 3'

6WDWYV
Q4 SDUHQWZ HHWHHQ DQG  YIMW Z HUH SIRYIGHG

. Rl $\WP DDQG &2 3' SDAHQWKDYHDVSLLRP HA FRQILLP HG
GLDIQRWV

. Rl FXUHQWP RNHW VHHQ IQWH $WKP D &2 3' SWRIWDP KDYH
UHAHYHG D W RNQJ FHWDMRQ LOMYHQARQ WP RNQUJ LOMKYHIARQY QRW

FROMMOW® GRAXP HOMG RQQHZ \SILRP HAIL IRWP
. Rl &2 3' SDWHOW KDYH UHFHLYHG D\ HDUD 1OX VKRW

. Rl &2 3' SDWHQW KDYH LHFHLYHG D SQHXP RFRFFDOYDFHOH
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&DOFHUG FLHHQLQJ 3 LRI LDP

352*5$0 *2$/ &DOPHUBAHHQQI SWRILP RITHY SLHYHOWRQ DQG HDUD GHWPARQ RI
FHUYLEDO ELHDWADQG FRERUHPOFDORHUVR HO LE®! SDWHOW DFFRUGEIQ] VR WH 2 QUBUR &DORHU
&DUH VAUHHQLQU I XIGHIDHV

6WDWYV
Q4 SDHQWZ HHWHHQ DQG  YIMW Z HH SLIRVIGHG

. (05 635 Rl )+1 SDWHQWN DLHXS VR GDVIA Z VK | RU
FHUYLFDOFDQFHUVFLHHQLQJ

. (05 635 Rl )+1 SDAHQWDLHXS VIR GDW Z VK | RU
EUHDWAFDQFHUVFUHHQLQ]

. (05 635 Rl )+1 SDAWHQWDLHXS VIR GDW Z VK | RU
FRARUHPVIDOFDQFHU VFUHHQLQ]

3OHDVH QRWH WKDW 6%$5 YDOXHV DUH GLIITHUHQW IURP RXU (05 YDOXHV Zt}

&KDQIHVVRWH) , 7 WA SURFHW P D\ GHJ DAYHD 1P SDRWWFAUHHQIQ) UHVXOY RYHUWH QH WSHURG  &RP SBMRQ WP H ILDP H
KDVAKDQIHGILRP P ROMVR  \ HDU

&RP P XQIW + HDOK : RUNHU3 LRI LDP

352*5%0 *2$/ 6XSSRUWNSDWHQW WR QDYLIDW WH KHDOMFDUIH MWWMP  FRRUGIQDWM
ERVE HHQ VHUIMFH SWIRVIGHY DQG HP SRZHU SDWHQW WR EHFRP H WHU RZQ VWRQIHWV

DGYRFDWM
6WDWYV
,Q4 SDMHQWZ HHWHQ  YIMW Z HH SUIRYIGHG
. Rl SDWHQW Z HH LRWIHUHG
. Rl SDWHQW Z HHH DWIDFKHG Rl SDWHQW Z HHH XQDWDDFKHG
. Rl YMWZ HHIQRI I IFH YIMW
. Rl YMW Z HH SKRQH YIMW
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" IDERVIAV 0 DQDJ HP HOWS LRJ LDP

352*5$0 *2$/ 0 XGMGVASEDY WDP DSSURDFK VR HGXFDWRQ [OWUYHQARQ DQG FAQIFDO
P DQDIHP HQWRUD@FRP P XQW P HP EHLY Z I GIDEHWV VR UHGXFH WH EXUGHQ RI GIDEHWAV
DQG SUHGIDEHWV DOG P SLRYH WH TXDOWV Rl @H Rl WRVH DI [HPMG E\ GIDEHWMV

6WDWYV

Q4 SDUHQWZ HHWHHQ DQG  YIMW Z HH SLRYIGHG

. Rl SDWHQNZ M 7\SH RU7\SH GIDEHMVKDGDQ$ & LQWH
OWNY HDU

. Rl SDWHQNVZ M 7\SH RU7\SH GIDEHWV KDG \WHUE®RRG
SUHWXUH P HDVXUHG LOWH QWL P ROV

. Rl SDAHQWZ W 7\SH RU7\SH GIDEHWAV KDG D YDAGDVIG
| RRAWVFUHHQ LQ WH @V HDU

. Rl SDAHQWZ W 7\SH RU7\SH GIDEHWA KDG D UHVIQDO
H DP Z WIQWH OWWEZ R\ HDW/

. Rl SDAHQVVHWD 60 $57 JRDOZ IWILQ WH DWW P RQWYV

) RRW&.DUH 3 LRJ LDP

352*5%$0 *2$%$/ 7R VAHHQ IRUDQG WHDWGIDEHWF | RRWARQGIMRQV DQG KLIK UMN SDWHOW
1Q RUWIGHUMR SLHYHOWNRUGHD\ FRP SGDWRQV

6WDWYV

Q4 SDVHOW Z HHWHHQ DQG  YIMW Z HIH SIRYIGHG

. Rl SDWHQW Z W GDEHWVKDGD  VHFRQG | RRWWMFUHHQ Z IWIQ \WH
OWN HDU

. Rl SDWHOW Z IMK FKURQLE SLREGP V KDYH VKHLUFRQGIMIRQV QRZ
XQGHUFRQWRQYZ I UHI X@UFIIE YIMW

68)+7 4 4 XDUMUD 5HSRUV


















