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The SCFHT: collaborating as a team to
empower a healthy community
by providing comprehensive quality
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About the SCFHT

A Family Health Team is an approach to primary health care that brings together family
physicians, nurse practitioners, registered nurses, registered practical nurses, dietitians,
pharmacists, occupational therapists, and other health care professionals to coordinate the
highest possible quality of primary care for our patients. Our team of interdisciplinary
health care providers at the SCFHT work in our services and programs to assess patients’
needs, provide preventative care for chronic conditions, and coordinate health care with
local community health and social services sectors and other partners and agencies.

Vision Mission Values
Inspiring a healthier Collaborating as a team Quality. Team Care.
community together. to empower a healthy ~ Accountability. Patient

community by providing  Focused. Excellence.
comprehensive quality Collaboration.
primary care.

SCFHT Board of Directors, 2022-2023

SCFHT Board Members: SCFHT Board Executive
KMA Representative: Dr. Jonny Grek Chair: Dr. Jonny Grek
Keewatin Clinic Representative: Dr. Meghan Olson Vice Chair: Roberta Giesbrecht

Docside Clinic Representative: Dr. Stephane Foidart ~ Secretary/Treasurer: Paul Derouard
Community Partner Physician: Dr. Kerry Anderson
Community Partner IHP: Roberta Giesbrecht SCFHT Lead Physician

Community Partner: Paul Derouard Dr. Shannon Wiebe

Community Partner: Vacant
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Message from the SCFHT Lead Physician

There have been a lot of important and visionary {
projects under way at the SCFHT this year. | was ]
overwhelmingly impressed by the enthusiasm
and passion of staff, physician representatives,
and board members at the strategic planning
sessions in the fall. It's impressive to see so many
of the goals already being actioned.

During a time when all service providers are
feeling stretched and inadequate in number, the
team has also put a lot of work and thought into
identifying new ways to support physicians in a
way that improves the volume and speed of
patient access. These included trials of digital
and inbox support, tracking of cancer screening,
and supporting the application of Ocean for [RIESELLILRE

online booking and email communication. The BESERIREELRE ] RIPZE 78,

support of SCFHT leadership was essential to

getting this project off the ground, and was the focus of the preceding Quality Improvement
goal from the QI committee.

Upcoming changes are a result of serious dedicated reflection on ways to support staff in
working to their full capacity in a supported environment, and to truly expand access for
patients in and eventually outside of the FHN roster who are having difficulty accessing care.

There is a lot of change in progress through the All Nations Health Partners OHT at the level
of primary care, and the SCFHT has been a great leader in efforts to align partner agencies in
working together, improving communication and eventually simplifying access and
reducing redundancies in service delivery.

Despite the overwhelm experienced by providers at both the FHN and FHT, I'm very excited
by the ongoing dedication of the SCFHT and the positive developments we’ve seen in 2022-
23.

- Dr. Shannon Wiebe
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Message from the Executive Director

Dear Members of the Board and Valued Staff,

As we come together to reflect on another | : e
remarkable year at the Sunset Country Family Health : et
Team, | am filled with a deep gratitude and S\ ' e
admiration for each of you. With immense pleasure, |
extend my heartfelt appreciation and thanks for your
commitment, passion, and relentless efforts in
advancing our mission and serving our community.

The Annual Report allows us to celebrate our
achievements, milestones, and collective impact. It is
a testament to the dedication and collaboration that
have defined our organization over the past year.
Through our combined efforts, we have continued to
uphold our core values, deliver exceptional
healthcare services, and make a positive difference in
the lives of those we serve.

‘\‘ U':v'.' st
Colleen Neil, SCFHT Executive Director

To our esteemed Board of Directors, your guidance,
wisdom, and strategic vision have been instrumental
in shaping our path forward. Your commitment to our mission and tireless efforts in ensuring
the success of our organization has been truly remarkable. Your collective expertise and
steadfast support have helped us navigate challenges and seize opportunities, allowing us to
thrive despite adversity. Please accept my sincerest gratitude for your leadership and
dedication to our shared cause.

To our incredible staff, you are the heart and soul of our Family Health Team. Day in and day
out, you demonstrate an commitment to excellence and compassion in delivering exceptional
care to our patients. Your dedication, expertise, and professionalism are a constant source of
inspiration for me and for the entire community. Each one of you plays a crucial role in creating
a welcoming and supportive environment where patients can receive comprehensive, patient-
centred care. Thank you for your hard work, resilience, and compassion.

Continued...
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To our patients, your willingness to entrust us with your health is a responsibility we do not
take lightly. It is our highest priority to ensure that you receive the highest quality care in a
safe and welcoming environment.

Over the past year, we have strived to continually improve our services, expand our offerings,
and enhance the patient experience. Your valuable feedback and input have played a crucial
role in shaping the care we provide. We are constantly seeking opportunities to grow and
evolve, driven by our unwavering commitment to delivering comprehensive, patient-centered
healthcare.

As we move forward, we want to assure you that your well-being remains at the forefront of
our priorities. We will continue to explore new ways to improve access to care, leverage
technology to enhance communication, and foster an environment where you feel heard,
respected, and supported.

Together, we have achieved remarkable milestones over the past year. We have expanded our
outreach programs, implemented innovative strategies to enhance patient care, and fostered
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